
 

 

 
 

Practitioner Biography: 

Claire Stretch 
 

QUALIFICATIONS 

 BA (Hons) – English Literature, Exeter University, UK 
 Certificate IV: Life Coaching, Life Coaching Institute of Australia 
 Certified by Peak Performance Development Pty Ltd to train in Negotiation Skills, 

Corporate NLP, Communication and Presentation skills  
 Founding Member: High Ideals 
 Member: National Speakers Association of Australia 

 

BACKGROUND 

Claire‟s professional background spans public relations, journalism, small business management, Apple 
Mac IT consulting, counselling, coaching and training.  Thus Claire brings a unique mix of highly practical 
skills, along with a deep understanding of, and sensitivity to, people‟s psychological needs. 

Claire‟s career began in London, working in public relations in the not for profit sector.  Concurrently 
Claire worked as a telephone helpline volunteer for Saneline - a UK-based organisation supporting 
people, and the families of people, suffering from mental illness.  This led to Claire being trained in 
addiction counselling and being involved in the set up and running of a drug free wing within Holloway 
Women‟s prison in London.  She next moved into small business management when the opportunity 
arose to run a small, not for profit business.  Within nine9 months, using her unique mix of „people‟ and 
business skills, Claire turned this small business around from running at a significant loss to making a 
small profit that was then available to be put back into the organisation.  Thus the mix of „people‟ and 
business skills was born.  Since moving to Australia in 1997, Claire has continued to work as a business 
manager for a niche management consultancy specialising in negotiation training, conflict coaching, 
conflict resolution and mediation.   

Claire is well known and highly regarded for her ability to establish and maintain a consistently safe 
and supportive environment.  Her empathic nature allows her to clearly see her client‟s perspective, the 
bigger picture, and what they are capable of achieving.  She is intellectually astute, emotionally wise 
and unfailingly respectful. These qualities, combined with her wide-ranging skills, are a powerful 
combination that allow her to consistently unearth potential in her clients producing improvements that 
everyone knew were available and yet had not been able to identify and trigger.  In essence her art is 
in making the elusive seem obvious. 

When it comes to small business management, Claire has years of experience, having run two small 
businesses, and consulted to many others, helping them get systems and processes designed and set up 
to meet their needs and help them increase their efficiency and effectiveness.  With honed writing skills, 
Claire is also able to help her clients create reference documents and manuals of their operational 
procedures so that they capture the know-how, that can all too easily walk out the door of a small 
business, with just one key staff member moving on. 
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A few examples of the projects Claire has been involved with include working with a Change 
Management Consultant and multinational IT company to create an on-line prototype behaviour change 
management tools for en masse, high leverage, behaviour change across large organizations; co-
designing and delivering, with Noel Posus (also of Project Balance), a leadership workshop called 
“Wisdom at Work; lifting leadership to the next level”; assisting in the set up and launch of various on-
line businesses and associations; co-writing and filming, again with Noel Posus, The Wheels of Life and 
setting up an online business for this set of coaching tools. 

To sum up, Claire brings a unique set of skills and experience to bear on finding solutions for the 
businesses and individuals she works with, coupled with an innate ability to create rapport and 
communicate in just the way each individual requires. 

SERVICES 

Claire is available to provide the following services through Project Balance: 

 Executive Coaching 

 Life Coaching 

 Corporate Training and Presentations 

 Group Coaching 

 Team Building 

 Special Projects – Small business systems and process consulting 

 

BOOKINGS 
 

To book this practitioner, please contact Julie Saunders, Business Manager or Gary Scholz, Managing 
Director, at Project Balance.   

Phone: 1 300 766 446 
Mobile: 0404 465 449 (Julie); 0432 740 696 (Gary). 
Email: julie@projectbalance.com.au; gary@projectbalance.com.au 

 
ADDITIONAL INFORMATION 
Publications by Claire Stretch 

Mainstream Publications 

Claire has contributed to a number of publications, including Time Out and The Sunday Telegraph 
magazine in the UK, and Real Living Magazine and Sydney Morning Herald in Australia as well as 
numerous coaching industry publications such as ANZIC Insights. 

 

Ebooks (co-authored with Noel Posus) 

The Wheels of Life – Foundations 

The Wheels of Life – Health 

The Wheels of Life – Knowledge and Learning 

The Wheels of Life – Social 
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The Wheels of Life – Financial 

The Wheels of Life – Family 

The Wheels of Life – Partner 

The Wheels of Life – Partner Within 

The Wheels of Life – Spirituality 

The Wheels of Life – Career 

The Wheels of Life – Business 

The Wheels of Life – Giving to Others 

The Wheels of Life – Giving to Self 

And numerous ebooks developed for corporate clients as internal resources – variety of topics 

 

Book in development 

Accessing Our Wisdom – a guide for living in the 21st century 


