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{ress-rolated claims by

workers cost businesses more
than $200 million every yoar

‘After everyone had their massage, the place was humming’

Workplace reform

ASSAGE, voga,
M tai chi, medita-

tion and martial
arts ‘are all in a day’'s
work for growing num-
bers.of employees,

Workplaces are increas-
ingly ‘incorporating thera-
pies almed at Improving the
meéntal, emotional and
physical health of staff into
the working weck

Australian Association of
Massage Therapy president
Geoff Waldron sald corpor-
até . massage had gained
popularity over the last six
vears, as more workplaces
realised ‘the value of im-
proving staff health and
wellbeing.

He sald massage created
body awareness and “en-
hanced alertness, blood
flow and joint MNexibllity,
while reducing muscle ten-
sion and stress.

“If .you fee¢l better, you
work better,'”” Mr Wal-
dron said

The assoclation recently

Tan -‘a six-week' trial with

elght compiany Toll Ipec
0 measure. the benefits
of massage,

Call centre staff who had
massages reported a 38 per
cent fall in neck, shoulder or

Kamahl Cogdon

anm pain, and'a 14 per cent
reduction in headaches.

There was also a 27 per
cent reduction in. reported
lack of productivity and
78 per cent cut in lapses of
concentration.

“Each Wednesday after
everyone had their mas-
sage, the place was hum-
ming.” ¢ centre team
leader Ashley Bone sajd.

Azure Training and De-
velopment chiel executive
Michael Patishman has
seen similar improvements
in workplaces where his
company has run its stress
management courses.

With-an East-meets-West

Fpm'lch the courses use

ements of yoga. tal ¢hi.

karate, meditation and
breathing and-visualisation
exercises to ‘Improve the
stress management  skills
and wellbeing of stafl.

Mr Patishman said work-
places, including IBM, legal
firm Minter Ellison and the
Department of Infrastnuc-
ture, had seen rises of 14 per
cent in productivity, 10 per
cent in physical wellbeing
and 15 per c¢ent.in mental
wellbelng.

In office hours: masseuses can treat stalf at their desks.,

find ways of retaining their
own people,'” he sald.

“T'o make matters worse,
baby boomers are rotiring,

He sald corporations were
becoming more open-
minded about their role in
improving the health and
happiness of stafl. :

“It's an employees’ mar-
ket, so employers have to
attract good people and

and. with them
worth ethic.

“New generations of X and
Y have very different views.

thelr

In fact, the catchery of gen-
eration Y Is, ‘T've got a life,
makeme happy or 'l loaye”,”
Mr Waldron sald- most
corporations in which mas=
sages were offered  subsi-
dised the service for staff,
He \‘nd mmy th\' nplsts

brought thelr own massage
table or chalr to a workplace
but otheérs performed mas-
sages on stal at their desks,

Mr Waldron said a 10 Lo
15-minutle massage once a
week could deliver benelits
Lo stafl stuck at desks and
performing repetitive tasks.

“Massage is cumulative,”
he said.

“The first massage might
feel good for a day and the
second one might feel good
for two or three days or even
a week and the third one
Right be two or three weeks.

“From th¢n on, you ¢an
begin to push out the fre-
quency of your massages,”

A survey on the health
of Australia’s workforce
last year highlighted the
cost benefit of a healthy
workforce

The survey, by Medibank
Private, found healthy work-
ers were almost three times
more productive than un-
healthy employees.

And unhealthy workers

took up to niné times more
siekleave than thelr healthy
colleagues,
" The survey folnd poor
employce health and-absen-
teelsm. costs. businesses
$7 billion annually.




